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PUBLIC NOTICE 
 
For Current and Saving Inoperative Accounts Holders with Zero Balance in 
General Category, i.e. excluding the accounts opened for Direct Benefit 
Transfer/Electronic Benefit Transfer/Scholarships for students. 

 

As per the guidelines issued by Reserve Bank of India a Saving/Current Bank Account is 
treated as inoperative if there are no customer induced transactions in the Account for a 
period of two years. 

 

Some of these inoperative accounts are having ZERO Balance. We now appeal all our 

customers to verify the status of their account with concerned branches and conduct 
financial transactions after due KYC compliance if any and ensure maintaining minimum 
required balance in the account. These formalities are to be completed within one month 

from the publication of this Notice. 
 

In case of non-compliance to the above, the Bank will not have any other option but will be 

constrained to close such Zero Balance Inoperative Accounts, “without any further Notice”. 

 
 

Place : Srikakulam 
         DCCB  

Date : 27.04.2022 (Srikakulam) 
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